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 Management Consultancy, Abudhabi. 

Critical Conversations & 
Communicating for Commitment 
- A Licensed Training Program of USA 

One day Training Workshop on 29th September 2011 from 7.40 am to 5.00 pm 
in the seminar hall of a hotel in Abudhabi & September  1st in DUBAI, Deira. 
Total no. of participants – 18 
 
FACILITATOR:  Dr. Rosamma Muricken, Ph.D. (USA) 
          Certified Facilitator and Licensed 
          Independent contractor, USA. 
Program Schedule 
7.40am  :  Breakfast 
8.00am  :  Communication Effectiveness Profile(CEP) (Worth US $ 200); FREE for 

All Participants) 
9.00am  :  Inside out learning methodology 
10.00am  :  Business case of Adopting Positive Communication 
10.30am  :  Tea Break 
11.00am  :  Developing a host of effective speaking skills, that produce action and 

results 
12.00pm  :  Communication  techniques to work effectively with others 
1.00pm  :  Lunch Break 
1.30pm  :  Discussion and Case Study 
2.00pm  :  Develop a communication style that builds trust and respect 
3.00pm  :  Application of EQ, Diversity and Employee Engagement Skills into 

Critical Conversations‐ Merged and Blended Learning 
4.00pm  :  Discussion: Evaluation by Participants and Facilitator 
5.00pm  :  Award of Certificate by a chief Guest 
 

For Registration, Contact: 
Telephone: +9712 6322869,  mob:+97155 6672309 

Email: dnaconsultanceys@yahoo.com ,rosedna1@eim.ae 
Fax+ 971 2 6321125(Inhouse Trainingfor CorporateTeams@anyday 
www.dnaofexcellence.com 


